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                                                   ACCIDENTS  
                                                     What to do in case you're in one:  

 
Do...  
• Stop and identify yourself  
• Show your driver's license and registration to  
the other driver, the injured persons, and to  
any police officer.  
Don’t...  
• Discuss responsibility  
• Discuss the circumstances of the accident with  
anyone except the police and a positively identified  
representative of your insurance company.  

Information  
When did the accident occur?  
Date_______________________________________  
Time_______________________________________  
 
Where did it occur?  
Street ______________________________________  
Intersection _________________________________  
City ________________________________________  
 
Was anyone injured?  
Pedestrian? _________________________________  
Your Passenger? ______________________________  
Other? _____________________________________  
Name(s) ____________________________________  
Phone ______________________________________  
Address ____________________________________  
 
Was there a witness?  
Name ______________________________________  
Address ____________________________________  
Phone ______________________________________  
 
Was a police report taken?  
Dept. ________________Report # _______________  
Officer ______________Badge # ________________  

The other party:  
Name ______________________________________  
Address ____________________________________  
Phone # ____________________________________  
DL # _______________________________________  
D.O.B. ______________________________________  
Registered Owner of Veh. ______________________  
Insurance Company ___________________________  
Policy No. ___________________________________  
Agent's Name ________________________________ 
  
The other auto:  
License # ______________State ________________  
Year ________Make/Model _____________________  
Color _______________________________________  
# Passengers ________________________________ 
  
Your insurance co.  
Phone # ____________________________________  
Policy # _____________________________________  
Agent ______________________________________  
Contact Person _______________________________  
Contact's Phone Number _______________________  
 
Factory Finish, Inc. will handle the entire process of 
meeting with your insurance company's adjuster 
arranging for towing, and a rental vehicle and keeping 
you updated on the repair process. And when an 
accident occurs, follow the suggested steps on this card. 
You can also have repairs made without involving your 
insurance company if the deductible exceeds the 
estimate (estimates are always free). And while your 
vehicle is in our shop, you can count on us to provide the 
highest level of expertise and commitment to excellence. 
We use only the highest quality paint and all work is 
warranted. Call for details or visit us at  
www.factoryfinishinc.com 
  
Conveniently Located at:     
 
453 S. Route 45 – Lindenhurst, IL. 60046 
Phone (847)265-8394  Fax (847)265-8392 

 


